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2. About this document

This is the users manual for software installation.

Legend

The following symbols and formats will be used throughout the document.

Important
It gives you important information about the subject.

Please read carefully!

-:O:— Hint

It gives you a hint or provides additional information about a subject.

QN Example
Ly

Gives you an example of a specific subject.
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3. DewesoftX® installation

This chapter includes information about installing DewesoftX® on your computer in order to use your
Dewesoft DAQ system.

The software installation procedures and screen-shots in chapter 3.1 Software installation refer to

Windows® 10 unless otherwise noted.

It is recommended to always use the latest DewesoftX® version, which is DewesoftX® version 2020.1 at

the time of writing.

The Dewesoft installer can be found on the provided USB stick or on our download webpage.
To start the Dewesoft® installer, double click on the full installer executable file.

If there is a DewesoftX® already installed it can be easily updated. Please see chapter 4. Updating
DewesoftX®.

Important

Do not connect your DAQ system to the PC before the software installation is finished.
3.1. Installing DewesoftX® version

3.1.1. The first screen

The first screen you see is the Welcome Screen: click Next > to continue.

DewesoftX 2020.1 Full Installer Build{201013) X

Welcome to the InstallShield Wizard for DewesoftX (64-bit)

puter. To continue, dick Next.

DEWESoft

< Back Cancel

Installer: Welcome Screen
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3.1.2. License Agreement screen

In the License Agreement screen, read the license conditions carefully.

Dewesoftx 2020.1 Full Installer Build(201013) *

License Agreement

Please read the f i ement carefully.,

[END-USER LICEMSE AGREEMENT FOR DEWESOFT SOFTWARE

IMPORTANT - READ CAREFULLY:

This End-User License Agreement (hereinafter: EULA) is a legal agreement between you
(either an individual or a single entity) and DEWESoft d.o.0. for the DEWESoft Software
that accompanies this EULA , which indudes computer software and may indude assodated
media, printed materials, “online™ or electronic documentation (hereinafter: DEWESoft
software).

YOU AGREE TO BE BOUND BY THE TERMS OF THIS EULA BY INSTALLING, COPYING, OR
(OTHERWISE USING THE SOFTWARE. IF YOU DO NOT AGREE, DO NOT INSTALL, COPY, OR.
USE THE SOFTWARE; YOU MAY RETURM IT TO YOUR PLACE OF PURCHASE FOR A FULL
REFUND, IF APPLICABLE.

1. Grant of licence
= il DEWESoft d.o.0. grants you the following rights provided that you comply with all terms
DEWESoft’ and conditions of this EULA:

& T accept the terms of the license agreement

@ I do not accept the terms of the license agreement

< Back Next > Cancel

Installer: License Agreement

If you agree, select the | accept the terms of the license agreement box and continue.

3.1.3. Customer information

In the screen below enter your customer information, and choose for which user will the application be
installed.

Dewesoft¥ 2020.1 Full Installer Build(201079) x

Customer Information

Please enter your information.

User Name:
Peesort
Company Name:

Install this applica

DEWESoft

< Back Next > Cancel

Installer: Access options
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Anyone who uses this computer (all users)

The first option installs the users folders under the public documents (for example
C\Users\Public\Documents). This means that anyone who has an account on the computer can view
and use the files.

Only for me (customers name)

The second option installs the user folders under the location that only the current user has access to.

3.1.4. Destination Location for the installation

The installer now let's you choose the Destination Location for the installation:

Dewesoft 2020.1 Full Installer Build(201013) X

Choose Destination Location

Select folder where setup will install files.

Setup will install Dey (B4bit) in the following folder.

o install to this folder, did Mext. To install to a different folder, didk Browse and select another

-Application folder

Browse...
Browse...

< Back

Cancel

Installer: Destination Location

With the new installer the default installation path is changed to a Windows standard. If you do not
have the administrator rights on the PC, we recommend using the default path. Otherwise it is still
possible to adjust the file location to a custom folder. If the user data folder will be placed in the program
files destination, the user will need both write and read rights.
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Hint
The path of the DewesoftX® installation may vary depending on the path that you chose and

on the number of hard-disk-partitions that are available on your system:

v,
IR

If there are 2 or more hard-disk-partitions on the PC, then we recommend having all the data on the
second partition (or even second hard disk or array of disks) which are separated from the system
partition. When using an HDD disk, the System partition gets fragmented over time and then the
writing performance dramatically drops. Nowadays many customers are using SSD disks, so this issue

does not occur anymore.

In the table below is an example of default installation paths and when the DewesoftX® is installed for all

users:
Bin contains DEWSoft.exe C\Program Files\DewesoftX\Bin64
Addons64 dll files for AddOns must be copied into this C\Program
directory Files\DewesoftX\Bin64\Addons64
Data this is where DewesoftX® will store your C\Users\Public\Documents\Dewesoft
measurement data \Data
Setups this is where your DewesoftX® setup files will  C\Users\Public\Documents\Dewesoft
be stored \Setups
System this is where DewesoftX® project files are C:\Users\Public\Documents\Dewesoft
stored \System
Log this is where DewesoftX® will store log files C:\Users\Public\Documents\Dewesoft
\System\Logs

It is also possible to custom choose the destination location. The destination path can be the same for

the Application folder and User data folder.
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Dewesoftd 2020.1 Full Installer Build(201019) *

setup will install files.

all to d select another
folder.

Browse...

DEWESoft

Installer: Same destination location

In this case the User data will be located like in previous versions of the Dewesoft installer.

In the table below is an example of the custom installation paths and the DewesoftX® is installed for all

users:
Bin contains DEWSoft.exe C\DewesoftX\Bin64
Addons64 dll files for AddOns must be copied into this C\DewesoftX\Bin64\Addons64
directory
Data this is where DewesoftX® will store your C\DewesoftX\Data
measurement data
Setups this is where your DewesoftX® setup files will be C\DewesoftX\Setups
stored

System this is where DewesoftX® project files are stored C\DewesoftX\System

Log this is where DewesoftX® will store log files C\DewesoftX\System\Logs

DewesoftX® software installation V22-1 9/43
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QN Example
% If this type of installation path is chosen we recommend installing directly on the hard drive (for
example C\DewesoftX).

Important

If the “C\ProgramFiles\ destination for the User data Files is chosen, the user needs the
administrator rights for the DewesoftX® to access all the user data files.

Application folder

C:\Program Files

User data folder

C:\Program Files\Dewesofty

Installer: Program Files destination

3.1.5. Installation type selection

In the Setup Type page, you can either select the type of installation, or customize one of the predefined
options.

Dewesoft¥ 2020.1 Full Installer Build(201013)
Setup Type

Select the setup type that best suits your needs.

Set the type of setup you prefer to install D
Analyze only
MET measurement unit

Standalone measurement unit

jon:

ommended

on in order to enable dev

pment tools or modify

< Back Mext =

Cancel

Installer: Setup Type

DewesoftX® software installation V22-1
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The default and recommended setup type is Standalone Measurement Unit.

e Hint
=\ /< All three optional packages are installed in the directory specified at the previous step in
installer. The difference between the optional packages is only the installed options.

Dewesoft standalone measurement unit:

The setup type Standalone Measurement Unit will install DewesoftX® equipped with a wide array of
features ranging from standard mathematical analysis, visualization, sequencing, and exporting data to
many different formats.

In the default settings, only the External dependencies are excluded.

-] Dewezoft Launcher
[H-[+|Extensions

[+ Drivers

él--l:lc++ Script
o[ ] 4+ Seript compiler (DSMingw)

----- [ ++ script examples
- Manuals

Standalone measurement unit

Analyze only:
In this mode the USB, EtherCAT and OptoStream drivers, External dependencies, and Dewesoft
Launcher are not included in the installation:

[ |pewesoft Launcher
=[] Extensions

-- Cameras

-- Exparts

-- Plugins

[#-[~] visual controls
=-[_Drivers

..... |:| Dewesoft USE

[ ]Manuals

Analyze only

DewesoftX® software installation V22-1 11/43



Software installation
SOFTWARE USER MANUAL

A DEWESoft’

NET measurement unit:

In the NET measurement unit default settings contain all the options except the OptoStream GEV filter
drivers and the C++Script compiler.

- [#|Dewesoft Launcher
EI-- Extensions

=[] Drivers

.. [#|Dewesoft USE

--[_]OptoStream GEV Filter

----- EtherCAT

=-[|External dependencies
L [AVNC

- ]C++ Script

- ]Manuals

ml---I5

NET measurement unit

Important

When this option is selected you need to take into account that the VNC program will be
installed, which may lower the security on your PC.

3.1.6. Customizing the features

If you want to customize the installed features the Customize option marked on the following picture
need to be enabled

DewesoftX 2020.1 Full Installer Build(201013)
Setup Type

Select the setup type that best suits your needs.

Set the type of setup you prefer to install Dew
Analyze only
MET measurement unit

Standalone measurement unit

DEWESoft

ption in order to enable development tools or modify selected package.

< Back Mext =

Cancel

Modifying the selected package

DewesoftX® software installation V22-1
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3.1.7. Selecting the optional features

Select the optional features that you want to install from the drop-down list. Take a note that Extensions

can be also added manually after the installation. On production PCs it is recommended to only install
the features that are really needed.

Dewesofti 2020.1 Full Installer Build(201013) *

Select Features
Select the features setup will install.

External dependencies
- IManuals

DEWESoft

= Back Mext > Cancel

Installer: Select Features

Important

To create solutions with the C++ script math, you must enable the DSMinGW compiler manually,
because this option is not included in any predefined installation package..

3.1.8. Activating the installation process

Now the installer has all the information that is required to start the installation: Press Install to start the
installation.

DewesoftX® software installation V22-1 13/43
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Dewesoftd 2020.1 Full Installer Build(201013) x

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

r change ar your installation settings, dick Back. Click Cancel to exit

DEWESoft

< Back

Cancel

Installer: Ready To Install

3.1.9. Windows firewall exclusions

You may get a notification to add DewesoftX® to the Windows firewall exclusions (see Image 14). You can
safely click on 'YES' and continue the installation.

For example, if DewesoftX® is not added to the firewall exclusion, some issues may occur recognizing
the GIGE cameras or using Dewesoft's NET option.

Setup Status

The InstallShield Wizard iz installing Dew

Question

Do you want Dewesoft to be added to the Windows firewall
exclusions?

DEWESoft

Cancel

Firewall notification

DewesoftX® software installation V22-1 14/43
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i, Hint

Y

21
g

Depending on the features that you have selected, you may also see some other installer
windows.

3.1.10. The final screen

When the DewesoftX® installation has completed successfully, you will see the final screen:

Dewesoft 2020.1 Full Installer Build(201013)

Installshield Wizard Complete

The InstallShi ly installed Dey (84-bit). Before you can use the
program, You mL C

O Yes, Iwant to restart my computer now.
i@ No, I will restart my computer later,

Remove any disks from their drives, and then dick Finish to complete setup.

DEWESoft

< Back Finish Cancel

Installer: Complete

We recommend that the user restart the computer after the finished installation.

DewesoftX® software installation V22-1 15/43
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3.2. Installing DewesoftX® with silent installer

DewesoftX® can also be installed in silent mode either with the “Installer_config.ini” file or with prepared
*-iss response file. The following procedure is compatible with Dewesoft X3 SP5 and newer.

3.2.1. Required files:

- Latest DewesoftX® installer
- Copy the attached “Installer_config.ini” file to a local drive (For example “C\Installer_config.ini")
- Run windows command prompt

- Choose either one of the two options below

3.2.2. Silent installer modes:

Silent install mode with default setup settings:
cmd>Installer.exe /z"/SILENT"

Silent install mode with custom settings:
cmd>Installer.exe /z"/SILENT 'C\Installer_config.ini"

*Installer_config.ini needs to be specified with absolute path and'"

*Make sure there is a space between SILENT and the path to the .ini file

3.2.3. Custom installation settings:

If custom settings are needed for the installation, they can be provided with an ASCII input file:
Installer_config.ini

[Folders]

DestDir=C:\DEWESoft

[Options]

InstallAllAddons=0

InstallNet=0

InstallType=0

InstallLauncher =0

AddToFirewall=0

DewesoftX® software installation V22-1 16/43
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O - no addons
InstallAllAddons

1-all addons

O - without DewesoftX® NET addons

InstallNet
1- With DewesoftX® NET addons

0 - DewesoftX® Measurement Unit setup type
InstallType*

1- Windows Standard setup type

O — Install DewesoftX® Launcher
InstallLauncher **

1- Without DewesoftX® Launcher

O - Don't add DewesoftX® to firewall exception list
AddToFirewall**

1- Add DewesoftX® to firewall exception list

*(available with silent installer only from X2 SP9 onwards)
**(available with silent installer only from X3 SP3 onwards)

3.2.4. Custom silent installation using response file

The installer for Dewesoft X3 SP5 and newer versions allow the user to make a response file, which
can be later used for silent installation of DewesoftX® with options that were selected in the "recorded"
installation.

To do this you need to write the following command in the commmand prompt:
Setup.exe -r (e.g. cmd> "C:\Users\Downloads\DewesoftX 2020.1 201019 x64.exe" -r )

This command will launch the installer and "record" the steps which you selected in the installation
(destination folder, setup type, selected features...).

After the installation, you can find a "Setup.iss" file in the Windows folder (C\Windows\Setup.iss). You can
move this file to a better location and rename it if you're going to have more than one custom
installation type.

DewesoftX® software installation V22-1 17/43
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To use the .iss file with the silent installer you need to use this command:

Setup.exe /s /fl"path\filename.iss" (e.g.
"C:\Users\Desktop\Installer\DewesoftX 2020.1 201019 x64.exe" /s
/f1"C:\Users\Desktop\Installer\setup.iss")

This will install DewesoftX® in the background with the same options that were recorded before.

3.3. Automatically copy files with installation
It is possible to automatically copy system files, addons and preferences together with the installation. To
do this, there needs to be one additional folder “Extended” together with the installer with following

structure:

DewesoftX 2020.1_201019_x64.exe
Extended
Bin
DEWESofttX.exe
Addons
addon1.dll
System
Project.dxp
Setups
Setup.dxs
exe
3rd_party_software_installer.exe

Extended folder can contain the following subfolders — Bin, System, Setups and exe. Bin folder will copy
all files to the Bin folder of the installation. If Addons would like to be copied then an additional subfolder
Addons needs to be created. The same is valid also for System and Setups folders. The Exe folder can
contain other executables which would like to be run after DewesoftX® installer finishes (for installing
other software or drivers). All files and folders above are optional. If only addons need to be copied then

System and exe folders are not needed.

Important
‘ If you're installing the 64-bit version of DewesoftX® make sure that the folder names are Bint4
and Addons64.

DewesoftX® software installation V22-1 18/43
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3.4. How to install different versions of DewesoftX®

The user can have different versions installed on the PC, e.g. release version, release candidate version
and development version. Each of these versions come as 32 or 64-bit so in total you can have 6 different
versions installed on the same computer.

When you are installing different versions each one has to be installed in its own folder.

The difference between the versions:
Release: Official release version,
Release Candidate: Test version with only the most recent bug fixes in DewesoftX®,

Development: Unstable version with new implemented features

This procedure will still allow you to use the “Update” button for each version for every new updated

version..
v Local Disk (T2 »
Fat
Mame Date modified
DEWESofty 16/01,/2020 0%:26
DewesoftDEY 09,09,/ 2020 10:49
DewesoftRC 18/09/2020 11:37
Dewesofti 22/10/2020 12:46
Dewesofti3 26/10/2020 08.02
Dewesofti{re 13/10/2020 11:14
Different installed versions
Important

You can only have one release/release-candidate/development version installed at once

3.5. Upgrade from Dewesoft X2/X3 to DewesoftX

DewesoftX® version has a completely new folder structure than the previous versions, so an upgrade
from versions X3 or X2 requires a clean installation. A clean installation must be performed in a new
empty folder. This also means that direct software update described in chapter 4. Updating DewesoftX®

is not possible.

DewesoftX® software installation V22-1 19/43
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If you try to upgrade the software in Dewesoft X3 you will receive this notification:

A% Software update

] X
New version is available

Release notes

Dewesoft 2020.1 RELEASE-200921

Automatic update is not possible. You will need to download and install the new version from our web page
manually (https://download.dewesoft.com)

Update now Close

Check for updates notification

i, Hint

i,

O: It is possible to have X2/X3/X2020.1 versions installed simultaneously, every version has to be

installed in their own new empty folder. But we do not recommend mixing the versions.

DewesoftX® software installation V22-1
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4. Updating DewesoftX®

4.1. Updating in previous versions

If you already have DewesoftX® installed, you can check if a newer version is available directly in the
software. You can either check on the website under Support/Downloads/DewesoftX section or directly

in software under the Options/Check for updates. In both cases, the changelog is included.

o Options
Settings

Project ¥

Editors ¥

Tools >

Manuals Fl

Pro training

Check for updates... e

Installed extensions

About Dewesofti

Check for updates

In the Release notes it is possible to check which changes, improvements, bug fixes were made and
which features were added in the new version.

A Software update o X

New version is avaiable
Release notes
DewesoftX 2020.1 RELEASE-201019 -
FIED ISSUES:
Analog Sensor Editor:
- Incarrect units when reading sensor database, unable to change units in sensor editor, mixed axes in non-inear scaing graph

Backend
- sending debug repart does not work

Basic Statistic
- Basic statistics does not remember start and stop trigger channel

Envelope Detection
-Nare of Envelope math settings get set when clicking OK

FIR
- Apply is not called in FIR Math

R
- IR filter does not save ripple property

NET
- Going to settings and closing settings causes issues on master unit
-Reconnecting slave units from master causes issues

Sound Level Meter
- Sound level meter math doesn't save (at least) Medium” after setting it to water

Vector, Matrix Constant
- Vector matrix constant Unit is not saved

DewesoftX 2020.1 RELEASE-201013
FIXED ISSUES,

Backend
- Setup with 2k Math channels behaves much slower in X 2020.1

Correlation
- Issue when removing correlation input channels

Update now Close

Release notes

DewesoftX® software installation V22-1 21/43
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4.2. The new check for updates
From DeweosftX 2020.1 version and onward the update procedure was updated, but the main
functionality stayed the same.

When the check for updates functionality is selected a new window will be shown.

A\ Software update O *
New version is available

Release notes
DewesoftX 2021.6 RC-211108 ~

FEATURES, IMPROVEMENTS:

Analog Input
- Set the description property to not be copied by default
- Switch order of sensor unbalance and analog out in the channel setup window

Data Export

- Add resampler option to multifile export
Devices

- Add support for IOLITE-R&r

- Change naming of IOLITE units according to the new naming convention
- Proper handling of exceeding the EtherCAT device limit

Test Bed
- Add option to enable independent storing from statistics
- Add suffix for statistic values
- Additional channels for polytropic number and cylinder deactivation

FIXED ISSUES:
Backend
- Issue when opening two different files
w
Update now Close

Features and improvements list

During the software update, Dewesoft will be closed so make sure everything is saved.

DewesoftX® software installation V22-1
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When the update is finished a window will be displayed with all the newly added features:

4 Software update O *

Dewesoft has been updated
Mew major features in 2021.6 (64-bit)

- Auto discovery over Ethernet for the SIRIUS-¥HS (firmware 0. 16.02000002.01030304 or newer required)

-Mew Time ODS math module that supports time domain ODS with the geometry widget

- Modal geometry editor embedded into a new tab on Modal test and Time QDS setup forms

- Overload indication updates (individual indication in the channel selector, unified statuses with the QVL indicator widget)
- XCP Master upgrade (1.4 standard support, redesigned user interface, A2L indude files support, discrete values...)

- Support for the analysis of frequency modulated signals in Order tracking and an algarithm to track frequency directly from an input signal
-Resampler functionality for the Multifile export

- Paste spedal improvements (keep |ast selection, search field for slots, color distinction between yes no options)

- CAN decoding performance improvement of high-channel count configurations

-Memory and performance optimizations in Modal Test

- Added percentile value calculations of time varying loudness to Sound quality

- Ability to Enable/Disable streams in CH10'S reproducer mode

For more details dick on this link

Close

List of added features

DewesoftX will be automatically reopened when the update is completed.
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4.3. Adding the extensions

Choosing the options mentioned above only the existing extensions are updated, if you want to add the

extensions that were implemented in the new version you need to go to Windows settings and click the
modify button.

Settings

il Home Apps & features

app. select 1t from the list.

| Find a setting

dewe ys.
Apps
Sort by: Installation date ~~ Filter by: All drives ~~
I i Apps & features DewesoftX (64-bit) 992 MB
21/10/2020
a— 720.1.20.1019
=+ Default apps TR T
[0} Offline maps Modify Uninstall
Modify option

The installation software opens and the user must manually enable the new options from the list.

For example on the picture below are marked some of the new extensions that could be added to the
updated DewesoftX®.

Dewesofti 2020.2 Full Installer Build(201018) e

Select Features
Select the features setup will install.

which options to install for

é--lZlDisplay widgets
- |w|FRF Geometry

dal Circle
tor Balancer

Orbit plot
-~ [Polar plat
D vsI
|:| HsI
|:| Compass
[ Altimeter

+-[_|External dependendes
- [ ]Manuals

< Back Mext = Cancel

The new features

DewesoftX® software installation V22-1 24/43



Software installation A DEWESOft®

SOFTWARE USER MANUAL

5. Updating or adding the plugins
Plugins can be also manually added to the DewesoftX.

5.1. Download the plugin from our download web page

The plugin can be found and downloaded from our web page:

h : wnl dew .com/li lugin

Most plugins are made specifically for the 64-bit version or 32-bit version so make sure you download
the correct one.

5.2. Updating/adding the plugin

Open the downloaded .zip file and copy the contents into the Dewesoft Addons folder (for example
C\DewesoftX\Bin64\Addons64)

| | | mpan
9 = | Chi0 - Ch\Users\Rok Kmetic\Downloads\Chapter10_x64.2
Home = Share  View File Edit View Favorites Tools Help
1=}
| n - - ol
* u db Cut Move to X Delete ~ e @ B setect + v * ‘ x 1
W Copy path - Select| Add Extract Test Copy Move Delete Info
Fin to Quick Copy Paste Copy te R New Properties
access EIPEStESh':'rtCUt LA ename folder - I:!DI""“'E'"t ? | Cih\Users\Rok Kmetid\Downloads\Chapter10,
Clipboard Organise Mew Open Sel Name
« v “« Binfd » Addonsgd » Ch10 v D S Search Ch10
|
2021-10 ~ MName Date
Hardware manuals D Chapter1064.dIl 11/05/2021 08:36

System image restoration
@ OneDrive

& ThisPC
_ 3D Objects
[ Desktop
| @ Documents
| * Downloads
J‘! Music
&=/ Pictures

m Videos

o System (C:)

|_j MNetwork vlz a

| -
1item ) _0!1 object(s) selected
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The old plugin files need to be replaced.

"4 Replace or Skip Files

Moving 1 itern from 7zE2D373208 to Ch10

The destination already has a file named
"Chapter1064.dIl”

\/ Replace the file in the destination

'? Skip this file

(&2 Compare info for both files

Fewer details

5.3. Checking the installed plugins

Following the steps the plugin is updated/installed and you can check if its properly installed if you click

on options and select “Installed extensions”.

4 Installed extensions x
Mame Type Version Vendor Active  File name "
3D model Visual control 111 Dewesoft Active 3DModelg4. vc
ADMA Ethernet Flugin 1.1.2 Dewesoft Inac... ADMA_Ethernet.dll
ARINC_MIL1553 Plugin 322 Dewesoft Inac... ARIMC_MIL155364.d
ASAM ODS (*.atfx) Export 101 Dewesoft Active  ASAM_ODS64.exp
ASAM_MDF Export 1.1.1 MiA Active ASAM_MDF484.exp
Attitude indicator Visual control 120 Dewesoft Active  AttitudeIndicatorg4..
AutoExport Plugin 1.9.1 Dewesoft Inac... AutoExports4.dil
Barcode scanner Plugin 2.1.0 Dewesoft Inac... BarcodeScanneras.dl
Brake noise Flugin 1.4.0 Dewesoft Inac... BrakeMoises4.dll
Brake test Math 5.2.0 Dewesoft Active  BrakeTesta4.mth
Broadcast Wave Form... Export 1.1.1 Dewesoft Active BWF&4.exp
Chapter 10 Flugin 7.3.8 Dewesoft Inac... Chapter 1064.dll
Complex presentation Processing 1.1.3 Dewesoft Active ComplexPresentatio,
CPADZ2 CAM 2.0.3 Dewesoft Active CPaD2_s4.dl
Damping Marker Processing 1.0.4 Active DampingMarkera4. pr
Data manager Plugin 3.1.2 Dewesoft Inac... DataManagero4.dil
Delta Marker Processing 1.0.4 Active  DeltaMarker&4.prc
DewesoftBridge RT Driver 1.1.0 Active  dewesoftbridge-64-..
DS NET Flugin 5.1.3 Dewesoft Inac... DSMETE4.dl
DS-TMU Flugin 3.5.0 Dewesoft Inac... DS_IMUA4.dl w
< >
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6. Remote desktop connection options in Dewesoft
NET systems

In DewesoftX the user can choose between three screen-sharing technologies for remote desktop
connection to slave measurement units in a Dewesoft NET system: Windows Desktop Sharing, Remote
Desktop Protocol (RDP), and VNC (Virtual Network Computing).

6.1. Windows Desktop Sharing
Windows Desktop Sharing option is set by default in Advanced NET settings due to its usefulness. With

this option, a slave measurement unit desktop can be transmitted over an RDP connection without
creating an additional session. The user on the slave measurement unit is not logged out and can still

view the screen.

Pros of the connection with Windows Desktop Sharing:
e Nologin is necessary when connecting to slave measurement unit,
e Use multiple-party screen-sharing technology - the user of the measurement slave unit stays
logged in when the connection is established,
e no need for installing additional software,
e The connection is a lot smoother than in the VNC connection.

Cons of the connection with Windows Desktop Sharing:
e The slave measurement units need to have the "Allow remote connection to this computer"

option enabled - by default this option is usually disabled

6.2. Remote Desktop Protocol

Pros of the connection with Remote Desktop Protocol:
e The connection is a lot smoother than in the VNC connection,
e No need for installing additional software - every Windows PC has RDP (Remote Desktop

Connection) installed.

Cons of the connection with Remote Desktop Protocol:
e By default, the slave measurement units need to have a set login password,
e The slave measurement units need to have the "Allow remote connection to this computer"
option enabled - by default this option is usually disabled
e \When connecting to the slave measurement units the current user on the slave unit is logged

out (screen sharing isn't supported).
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6.3. VNC

Pros of the connection with VNC:
e FEasysetup - if the VNC option was selected with the Dewesoft installation on all measurement
units, the connection is plug and play,

e The user on the slave measurement unit stays logged in when we connect using VNC.

Cons of the connection with VNC:
e The connection isn't very smooth - it can take a longer time to see the slave screen and there is

some input delay.
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7. VNC installer

DewesoftX installer doesn't install VNC from 2021.3 RELEASE (210621) onward. The reason is that VNC
policy prohibits running the setup.exe within an external installer. Alternatively, you still can use Remote

Desktop Connection which is a built-in tool in Windows.

Nevertheless, we're able to include the VNC installer into the installation folder so the users can install it

on their own whenever they need it.

7.1. Enabling the VNC
1. Through DewesoftX

Simulation mode —

Settings
Project

Editors

Tools

Manuals

Pro training

Check for updates...

Options

F1

I Add or remove extensions I

Installed extensicns

About DewesoftX

2. Manually within "Add or remove programs"

Under "Add or remove programs" find DewesoftX program, and choose the "Modify" option.

Apps & features
Optional features

App execution aliases

app. select it from the list.

dewesoftx pel
Sort by: Name Filter by: All drives ~~
4 apps found
DewesoftX
721.4.21.0819
Modify

Search, sort and filter by drive. If you would like to uninstall or move an

2,00 GB
25/08/2021

Uninstall
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3. Either procedure opens the same DewesoftX installer where you enable VNC under the External
dependencies.

Select Features

Select the features setup will install,

which options to install for Des

Dewesoft
- [#]Dewesoft Launcher
-El--Extensions
EEI--Drivers
E-[AExternal dependendes
VMC
C++ Script
+-[Manuals

DEWESoft

< Back Mext = Cancel

7.2. Location of VNC setup.exe

After adding VNC in the installer you can find VNC setup.exe in the VNC folder in the installation folder of
Dewesoft. Then you can manually install it.

» ThisPC » Local Disk (C:) » Dewesoftd * Termnporary » VNC

Fat

Mame Date modified
| DWVMCServer.inf 07/04/2021 12:33
| DWYMNCView.inf O7/04/2021 12:33
| | options.wne O7/04/2021 12:33
i ultravnc.ini O7/04/2021 12:33
UltraVWMC_1_2_11_X64_Setup.exe 07/04/2021 12:33
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7.3. Troubleshooting

You may experience a Warning message when you will try Enabling the VNC through DewesoftX

Dewesofty (64-bit)

Another version of this product is already installed.
! Installation of this version cannot continue, To configure or
remove the existing version of this product, use Add/Remove
Programs on the Control Panel.
{161AFEET-8683 4562 -8638-F92E31624655]

x

Change "InstallType_RELEASE" to OFFLINE

B Registry Editor

File Edit View Favorites Help

Computer\HKEY_LOCAL_MACHINE\SOFTWARE\Dewesoft

v | | SOFTWARE

1z
Aladdin Knowledge Systems
AutoHotkey
Classes
Clients
CVSM
DefaultUserEnvironment
v Dewesoft
. || DAQs
Dewesoftx
Dewesofti3
Exports

Imports

Maths
OldDewesoft
Plugins

VCs

MName Type Data

ab] (Default) REG_SZ (value not set)

8] InstallType_ REG_SZ OFFLINE

3b) InstallType_DEV REG_SZ OMLINE

ab) InstallType_RC REG_SZ OMLINE

InstallType_RELEASE REG_SZ OMLINE

ab| MINGWEBIN32 REG_SZ C\Program Files (x86)\DSMinGW\mi

ab| pMINGWEBINGS REG_SZ C\Program Files (x86)\D5SMinGW\mi
Edit String s
Value name:

[InstalType_RELEASE

Value data:

[oFFLINg]
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8. Uninstall DewesoftX®

DewesoftX® can be uninstalled like any other windows program. You need to find the Windows console

for adding or removing the applications.

Right-click on the Windows® button in the Task-Bar and then select Apps and Features from the

pop-up Menu.

Apps and Features

Power Options

Run

Shut down or sign out

"=*r _Right Click

Apps and Features

Find your old Dewesoft® installation in the list of installed programs, click on the desired item, select

Uninstall from the pop-up menu and follow the instructions of the uninstall wizard.

It is recommended to reboot Windows® after the uninstallation has finished.

Settings

it Home

| Find a setting

I i Apps & features
i5 Default apps

[0} Offline maps

1 Annc farwaheitac

Apps & features

Search, sort and filter by drive. If you would like to uninstall or move an
app. select it from the list.

Dewesoftx 2

Sort by: Name ~ Filter by: All drives ~~

DewesoftX (64-bit) 992 MB
21/10/2020

720.1.20.1019

Modify Uninstall

Uninstall DewesoftX®
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9. Advanced Troubleshooting

9.1. Problem with incompatible version

If you already have an older incompatible version of DewesoftX® installed, the installer may show you
this error dialogue:

Dewesoft X (64-hit) pod

Another version of this product is already installed.

! Installation of this version cannot continue, To configure ar
remove the existing version of this product, use Add/Remove
Programs on the Control Panel.
191C543C5-430E-4523-B403-A98E736568A3}

Uninstall previous version message

As mentioned in the previous chapter 3.4. How to install different versions of Dew X®, there can only
be one release/release-candidate/development version installed at once.

9.2. Trouble with uninstalling DewesoftX® versions

In some rare cases, when the Dewesoft® software is not properly removed, we may have trouble
installing the new Dewesoft® software. The user will be alerted that the old version is still installed,
although proper removal of this version is not possible.

This can occur in the following occasions:

e Not all files were removed during the uninstallation

e Dewesoft files have been manually or inadvertently removed without proper uninstallation

To resolve this issue you will have to go to Windows registry and delete some of the keys manually.
Depending on a version of DewesoftX® that you are trying to install you will need to use a different
search keyword. These registry keys listed below are for the new DewesoftX® 2020 version.
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Here you can find the list of available DewesoftX® versions:

Official release version:
32-bit: 69353377-F673-4D69-A675-EO09C29E99D6
64-bit: 161AF687-8B83-45B2-8B88-F92E31624655

Release candidate - test version:
32-bit: 478B0O041-AE54-414E-BD21-47383B32559C
64-bit: 177080C0C-3262-451A-BO1B-97D2CE782BCC

Unstable - development version
32-bit: 3A2BA31F-2BOF-4D07-BCF9-E42F65B7ECDE
64-bit: F2BC8F58-3888-4B8E-A73D-BOA4376A57F6

For example, we will use the 64-bit release version:

9.2.1. Option 1. Using Windows registry:

1. First go to the Window registry (open start menu and type in "regedit").
2. When the registry editor is opened press Ctrl+F buttons and the search window will open.
3. Copy the key of the correct DewesoftX® version in "Find what" window and click "Find Next".

: B Registry Editor

File Edit View Favorites Help

Computer\HKEY_CLASSES_ROCT\Installer\Products\ 5C343C19E03432544B309AB2875B2B3A
v E Computer

~ | Find *
>

R = R S5 1C 54 3C 5-430E-4523-B403-A33878B588A3

Look at Cancel
Keys

Values

Data

| [ Match whele string only

T EINTAD
. wln15

Registry editor

4. When the registry editor finds a file with this name, delete it:
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fg'g']C:\Pngram Files (x26)\InstallShield Installation Inf... REG_BI
_‘i-'g'\]C:\Prcugram Files (x86)\InstallShield Installation Inf... REG_BI
f_l'g'][:\li’rogram Files (x86)\InstallShield Installation Inf... REG_BI

MARY
MARY
MARY

i C:\Program Files (x Cloiold o DE= BINARY
24| C:\Program Files (x36] Modify... NARY
4| C:\Program Files (x86] Maodify Binary Data... MARY
v _ugjc:\Prugram Files (x26) Delete MNARY
> £
Rename

5. Press F3 key on the keyboard to find the next file. Repeat the process until the Registry editor no

Deleting the file

longer finds the file with this name.

6. The installation of DewesoftX® should now work without any problems

9.2.2. Option 2. Using a 3rd party tool Nirsoft RegScanner:

This is a faster solution but it requires the usage of 3rd party software.

1. Download and run the Nirsoft RegScanner from their web page:

https://www.nirsoft.net/utils/regscanner.html

2. When the software launches copy the key to Find String field, select all options in "Scan the following

base keys:" and click the Scan button:

B Registry Scan Options

Base Keys: [Comma-Delimited List)

[ Display only values with the following types:

FEG_NOME

REG_EXPAMD_SZ
REG_EINARY
REG_CwORD

DCC M inDn DIc Chinas

] Remate Computer: Autornatically start remote Fegisty service
32-bit/B4-hit Mode Drefault ~
Scan Options
Find String: []Case Sensitive
M atching Registry item containg the specified sting
Look AL Values Data Keys Search for Unicade string in binary values
Don't load mare than 10000 items [ &dd entry for sach found key Add anly keys
N time filter ~| |5 Mirutes
From: [04/03/2020 92317 | T [navo3szoz0 092317 Today
[] Diisplay only data with the following length range: (in bytes) From: o Ta 100

Scan the following baze keys:

] Exclude the following keys fram the Registry scan: (comma-delimited list]
HELM\Software! Classes, HECUAS oftwaretClasses

Show found items during the scan process

II Scan II Cancel Save Settings

3rd party software - Nirsoft RegScanner
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3. Select all found files and delete them:

Q RegScanner:  91C543C5-430E-4523-B403-A%3B78B5BEA3
File Edit View Help

ELCERTEE
Registry Key ~ Mame
Rulnstaller\Products\5C345C19E03432544B300 3B3B3A Product]
M Software\Microsoft\Windows NT\CurrentVersion\AppCompatFlags\ Compatibility Assistant\Store C\Prog
{LM\SOFTWARE\Classes\Installer\Products!, 3C345C19E03432544B300A SBBB3A
(LMASOFTWARE\Microsoft\Windows\CurrentVersion\Uninstall\InstallShield_{91C543C5-430E-4523-B403-A0
KLMAVSOFTW \WMicrosoft\Windows\CurrentVersion\Uninstall\|nstallShield C543C5-430E-4523-B40
KLWM\SOFTW \Micros \CurrentVersion\Uninstall\nstallShield 43 -4523-B403- A9
KLM\SOFTW - T i e s LLls 43C5-430E-4523-B403.
LM\SOFTWARE\Mi ExporsiSlectediitems LS 1 I (5.13C'5-430E-4523- B40)
KLM\SOFTWARE\Mi Delete Selected Keys/Values (& RSP (C543C5-430E-4523-B40

e Save Selected ltems Ctrl+5
WINS( N

KLM\SOFTW
{LM\SOFTWARE\Micrd Copy Key (UL 543C5-430E-4523-B403
C543C5-430E-4523-B40

Copy Selected ltems Ctrl+C

(LM\SOFTWARE\Micrg HTML Report - All ltems
KLM\SOFTWARE\Micrg €543C5-430E-4523-B40

T HTML Report - Selected Items
AN N

KLMASOFTW Micr Choose Columns
KLM\ASOFTW Micrg Auto Size Columns Ctrl+Plus

KLM\SOFTW
Open In RegEdit F8

LM\SOFTW Micr Properties Alt+Enter
KLM\SOFTW 43C5-430E-4523 1843} Version
KLMAVSOFTW i 2 4 43 3 4523 3 L Version

\CurrentVersion\Uninstall\nstallShield

A . Y A =

Deleting the selected files

4. The installation of DewesoftX® should now work without any problems.
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10. Warranty information

Notice
The information contained in this document is subject to change without notice.

Note:

Dewesoft d.o.o. shall not be liable for any errors contained in this document. Dewesoft MAKES NO
WARRANTIES OF ANY KIND WITH REGARD TO THIS DOCUMENT, WHETHER EXPRESS OR IMPLIED.
DEWESOFT SPECIFICALLY DISCLAIMS THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. Dewesoft shall not be liable for any direct, indirect, special, incidental, or
consequential damages, whether based on contract, tort, or any other legal theory, in connection with

the furnishing of this document or the use of the information in this document.

The copy of the specific warranty terms applicable to your Dewesoft product and replacement parts can
be obtained from your local sales and service office. To find a local dealer for your country, please visit

i : : distrl .

10.1. Calibration

Every instrument needs to be calibrated at regular intervals. The standard norm across nearly every
industry is annual calibration. Before your Dewesoft data acquisition system is delivered, it is calibrated.
Detailed calibration reports for your Dewesoft system can be requested. We retain them for at least one

year, after system delivery.

10.2. Support

Dewesoft has a team of people ready to assist you if you have any questions or any technical difficulties
regarding the system. For any support please contact your local distributor first or Dewesoft directly.

Dewesoft d.o.o.
Gabrsko 11a
1420 Trbovlje Slovenia

Europe Tel.: +386 356 25 300

Web: http://Mww.dewesoft.com

Email: Support@dewesoft.com
The telephone hotline is available Monday to Friday from 07:00 to 16:00 CET (GMT +1:00)
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10.3. Service/repair

The team of Dewesoft also performs any kinds of repairs to your system to assure a safe and proper
operation in the future. For information regarding service and repairs please contact your local
distributor first or Dewesoft directly on https://dewesoft.com/support/rma-service.

10.4. Restricted Rights

Use Slovenian law for duplication or disclosure. Dewesoft d.o.o0. Gabrsko 11a, 1420 Trbovlje, Slovenia /
Europe.

10.5. Printing History
Version 2.0.0, Revision 217 Released 2015 Last changed: 23. July 2018 at 16:54.

10.6. Copyright

Copyright © 2015-2019 Dewesoft d.o.o. This document contains information which is protected by
copyright. All rights are reserved. Reproduction, adaptation, or translation without prior written
permission is prohibited, except as allowed under the copyright laws. All trademarks and registered
trademarks are acknowledged to be the property of their owners.

10.7. Trademarks

We take pride in our products and we take care that all key products and technologies are registered as
trademarks all over the world. The Dewesoft name is a registered trademark. Product families (KRYPTON,
SIRIUS, DSI, DS-NET) and technologies (DualCoreADC, SuperCounter, GrandView) are registered
trademarks as well. When used as the logo or as part of any graphic material, the registered trademark
sign is used as a part of the logo. When used in text representing the company, product or technology
name, the ® sign is not used. The Dewesoft triangle logo is a registered trademark but the ® sign is not

used in the visual representation of the triangle logo.

11. Safety instructions

Your safety is our primary concern! Please be safe!
11.1. Safety symbols in the manual

Warning

Calls attention to a procedure, practice, or condition that could cause the body injury or death
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Al Caution

4 N

Calls attention to a procedure, practice, or condition that could possibly cause damage to
equipment or permanent loss of data.

11.2. General Safety Instructions

. Warning

The following general safety precautions must be observed during all phases of operation, service, and
repair of this product. Failure to comply with these precautions or with specific warnings elsewhere in
this manual violates safety standards of design, manufacture, and intended use of the product. Dewesoft
d.o.o. assumes no liability for the customer’s failure to comply with these requirements.

All accessories shown in this document are available as an option and will not be shipped as standard
parts.

11.2.1. Environmental Considerations

Information about the environmental impact of the product.

11.2.2. Product End-of-Life Handling

Observe the following guidelines when recycling a Dewesoft system:

11.2.3. System and Components Recycling

Production of these components required the extraction and use of natural resources. The substances
contained in the system could be harmful to your health and to the environment if the system is
improperly handled at its end of life! Please recycle this product in an appropriate way to avoid

unnecessary pollution of the environment and to keep natural resources.

This symbol indicates that this system complies with the European Union’s requirements
according to Directive 2002/96/EC on waste electrical and electronic equipment (WEEE).
Please find further information about recycling on the Dewesoft web site www.dewesoft.com
.
Restriction of Hazardous Substances
This product has been classified as Monitoring and Control equipment and is outside the scope of the

2002/95/EC RoHS Directive. However, we take care of our environment and the product is lead-free.
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11.2.4. General safety and hazard warnings for all Dewesoft systems

Safety of the operator and the unit depend on following these rules.

Use this system under the terms of the specifications only to avoid any possible danger.

Read your manual before operating the system.

Observe local laws when using the instrument.

DO NOT touch internal wiring!

DO NOT use higher supply voltage than specified!

Use only original plugs and cables for harnessing.

You may not connect higher voltages than rated to any connectors.

The power cable and connector serve as Power-Breaker. The cable must not exceed 3 meters, the
disconnect function must be possible without tools.

Maintenance must be executed by qualified staff only.

During the use of the system, it might be possible to access other parts of a more comprehensive
system. Please read and follow the safety instructions provided in the manuals of all other
components regarding warning and security advice for using the system.

With this product, only use the power cable delivered or defined for the host country.

DO NOT connect or disconnect sensors, probes or test leads, as these parts are connected to a
voltage supply unit.

Ground the equipment: For Safety Class 1 equipment (equipment having a protective earth
terminal), a non-interruptible safety earth ground must be provided from the mains power
source to the product input wiring terminals.

Please note the characteristics and indicators on the system to avoid fire or electric shocks. Before
connecting the system, please read the corresponding specifications in the product manual
carefully.

The inputs must not, unless otherwise noted (CATx identification), be connected to the main
circuit of category I, lll and IV.

The power cord separates the system from the power supply. Do not block the power cord, since
it has to be accessible for the users.

DO NOT use the system if equipment covers or shields are removed.

If you assume the system is damaged, get it examined by authorized personnel only.

Adverse environmental conditions are Moisture or high humidity Dust, flammable gases, fumes
or dissolver Thunderstorm or thunderstorm conditions (except assembly PNA) Electrostatic fields,
etc.

The measurement category can be adjusted depending on module configuration.

Any other use than described above may damage your system and is attended with dangers like
short-circuiting, fire or electric shocks.

The whole system must not be changed, rebuilt or opened.
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e DO NOT operate damaged equipment: Whenever it is possible that the safety protection features
built into this product have been impaired, either through physical damage, excessive moisture,
or any other reason, REMOVE POWER and do not use the product until the safe operation can be
verified by service-trained personnel. If necessary, return the product to Dewesoft sales and
service office for service and repair to ensure that safety features are maintained.

e If you assume a more riskless use is not provided anymore, the system has to be rendered
inoperative and should be protected against inadvertent operation. It is assumed that a more
riskless operation is not possible anymore if the system is damaged obviously or causes strange
noises. The system does not work anymore. The system has been exposed to long storage in
adverse environments. The system has been exposed to heavy shipment strain.

e Warranty void if damages caused by disregarding this manual. For consequential damages, NO
liability will be assumed!

e \Warranty void if damage to property or persons caused by improper use or disregarding the
safety instructions.

e Unauthorized changing or rebuilding the system is prohibited due to safety and permission
reasons (CE).

e Be careful with voltages >25 VAC or >35 VDC! These voltages are already high enough in order to
get a perilous electric shock by touching the wiring.

e The product heats during operation. Make sure there is adequate ventilation. Ventilation slots
must not be covered!

e Only fuses of the specified type and nominal current may be used. The use of patched fuses is
prohibited.

e Prevent using metal bare wires! Risk of short circuit and fire hazard!

e DO NOT use the system before, during or shortly after a thunderstorm (risk of lightning and high
energy over-voltage). An advanced range of application under certain conditions is allowed with
therefore designed products only. For details please refer to the specifications.

e Make sure that your hands, shoes, clothes, the floor, the system or measuring leads, integrated
circuits and so on, are dry.

e DO NOT use the system in rooms with flammable gases, fumes or dust or in adverse
environmental conditions.

e Avoid operation in the immediate vicinity of high magnetic or electromagnetic fields,
transmitting antennas or high-frequency generators, for exact values please refer to enclosed
specifications.

e Use measurement leads or measurement accessories aligned with the specification of the
system only. Fire hazard in case of overload!

e Do not switch on the system after transporting it from a cold into a warm room and vice versa.
The thereby created condensation may damage your system. Acclimatise the system unpowered

to room temperature.
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e Do not disassemble the system! There is a high risk of getting a perilous electric shock. Capacitors
still might be charged, even if the system has been removed from the power supply.

e The electrical installations and equipment in industrial facilities must be observed by the security
regulations and insurance institutions.

e The use of the measuring system in schools and other training facilities must be observed by
skilled personnel.

e The measuring systems are not designed for use in humans and animals.

e Please contact a professional if you have doubts about the method of operation, safety or the
connection of the system.

e Please be careful with the product. Shocks, hits and dropping it from already- lower level may
damage your system.

e Please also consider the detailed technical reference manual as well as the security advice of the
connected systems.

e This product has left the factory in safety-related flawlessness and in proper condition. In order to
maintain this condition and guarantee safety use, the user has to consider the security advice

and warnings in this manual.

EN 61326-3-1:2008
IEC 61326-1 applies to this part of IEC 61326 but is limited to systems and equipment for industrial
applications intended to perform safety functions as defined in IEC 61508 with SIL 1-3.

The electromagnetic environments encompassed by this product family standard are industrial, both
indoor and outdoor, as described for industrial locations in IEC 61000-6-2 or defined in 3.7 of IEC 61326-1.

Equipment and systems intended for use in other electromagnetic environments, for example, in the
process industry or in environments with potentially explosive atmospheres, are excluded from the
scope of this product family standard, IEC 61326-3-1.

Devices and systems according to IEC 61508 or IEC 61511 which are considered as “operationally

well-tried”, are excluded from the scope of IEC 61326-3-1.

Fire-alarm and safety-alarm systems, intended for the protection of buildings, are excluded from the
scope of IEC 61326-3-1.
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12. Documentation version history

V20-1 14.10.2020 Initial version and new template

V20-2 27.10.2020 Made fixes, silent installer, Update version from software
V20-3 2511.2020 Made fixes, reorganized the chapters

V22-1 31.01.2020 Added chapter on updating the plugins

Added information about VNC installer
Added remote desktop connection options
Updated to the new DewesoftX-update procedure
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